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January, 2011

Thank You for a Successful Year
We Continue our Investment to
Provide the Best Care for Your Pets

Although 2010 was tumultuous amid the

economic downturn, our clientele grew.
We continue to appreciate that, even
during difficult times, people make the
care of their pets a priority. Although some
of our clients experienced financial
difficulty, we were fortunate to be able to
provide discounted veterinary care to
many pets that would otherwise not
receive treatment. I would like to thank

those clients who contributed to the Ruthie Fund, which is our "angel
fund" that allows us to provide discounted care. If you are interested
in learning more about the Ruthie fund, please see the COMMUNITY
PAGE on our website.

The human-animal bond remains strong, especially during times of
stress. Pets improve our own health by providing us non-critical
companionship, and they better our quality of life in many indirect
ways. Studies demonstrate the effect of pets on lowering blood
pressure and improving mental well-being. And, the benefit of pet
ownership with children is huge.

At the Hillsdale Veterinary Group, we are committed to providing the
best care for our patients. We also continue our investment in state-
of-the-art equipment and staff education. Our addition last year of
digital x-ray has proven amazingly beneficial because of the
marked improvement of image quality. Now, we are nearing our

WINTER
DENTAL SPECIAL

SAVE $30
ON DENTAL
CLEANING!

 

Imagine how your teeth
would look and feel if
you never had them
professionally cleaned.
Now, imagine if you
never brushed them
either.
 
More and more pet
owners recognize the
importance of regular
dental cleaning. Dental



conversion in March to Vet FM, the latest, state-of-the-art
practice managment software which will provide us with a more
sophisticated chart writing format and improve our scheduling and
reminder systems.

Again, thank you for trusting us with the care of your pet. May your
New Year be happy and healthy, and as always, please contact me
with questions,concerns, and suggestions on how we can provide
the best possible service.

Sincerely,

Dr. Robert Flecker

REMEMBER OUR
EVENING HOURS!

           Open 'til 8 pm Monday thru Thursday

 Come home to a sick pet?
 Can't take off for your pet's yearly exam?
 

 Want to avoid ER charges for non-critical illness?

Our Evening Veterinary Service  has been very

successful in providing clients convenient hours and affordable
after-hours care. We provide the same services during the evening
as  we do during our daytime hours to allow you more flexibility in
scheduling and for unexpected illnesses.

 Just call our regular phone number at (503) 246-4660.
 

disease has a significant
effect on the kidneys as
well as other organs, and
it causes PAIN.  Just
because your pet can't
tell you that its teeth and
gums hurt doesn't mean
it isn't painful.  
 
Between January 15 and
February 28 save SAVE
$30 when you have your
pet's teeth cleaned. Our
dental specials bring
enthusiastic response, so
schedule early.

 
For more information
about dentistry, go to the
HANDOUTS PAGE on our
website.
 

 

Got a few minutes?
Take a quick tour!
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